
   

 
    

  
    

 

  

 
 

Alert November 09, 2022 
  

 
 

  

Planned Activity 
Planned Actions: HARP v18.4 Production Release, 11/09/2022 at 4:30 PM ET 
 
Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

• Registration, User Profile 
o Allowing registration API to consume special characters. 

§ Special character include -.'@_ 
o HERMES updated to allow username to include: !$?%*#&^,;/+=Space 

• User request & pending request 
o Make additional API call getRequestHistoryDetails to Saviynt, parse the response for all 

entitlements for each request and add them to user pending request and user request 
history proxy API. 

Bug Fixes: 

• 508 Remediation 
o Update the following to be 508 compliant: 

§ Changes includes profile information, role request, user roles, SO role request, SO 
user lookup, SO request history, registration, login/account recovery, HERA user 
role, role request, select role, HARP registration. 

• Request History 
o Users with less than 6 characters in their username can see their request history. 

 
 
 
https://qnetjira.cms.gov/projects/ESST1/versions/30728 
  

 
   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 
Slack: #help-service-center-sos 

 

 

   

 

 

Email: 
ServiceCenterSOS@cms.hhs.gov 

 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ) 
  

  

  
 


